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Why Should UKG Users 
Leverage Custom
BI Dashboards?

While organizations are using UKG solutions for optimizing WFM, many 
have diverse requirements that need customizations. For instance, 
many UKG customers have to make sense of specific information or pull 
it from several sources - something that’s complicated for regular 
dashboards. The CloudApper platform provides custom BI dashboards 
for UKG that help visualize information and make informed decisions.

Making informed decisions within workforce management (WFM) is crucial for 
tackling ongoing problems and making the most out of available opportunities. 
Accurate, complete, and up-to-date information is required to make data-driven 
decisions, as it reduces complexities and provides deeper insights - business 
intelligence (BI) dashboards can help with that.

https://enable.com/blog/manual-process-vs-automated-process-which-is-better


Missed insights
Organizations cannot make data-driven decisions as not all the 
necessary information is used for the dashboards.

Reduced efficiency
Organizations need to process the additional data manually - 
requiring extra time and hampering regular processes.

Inaccurate representation
Organizations cannot utilize all of the required data - preventing 
them from getting a full picture via the dashboards.

Increased costs
To process the required information, organizations must use 
multiple solutions - increasing complexities and costs.

Not utilizing custom BI dashboards for UKG 
data can be detrimental to organizations that 
need them. Some of the problems are:

Overall, the lack of custom BI dashboards leads to higher costs, wrong analysis, and reduced efficiency - leading to 
undesirable decisions by the management.

Impact of not using 
custom dashboards 
for UKG

On average, organizations spend a third 
of their time dealing with inefficient 
processes, costing $2.6m annually.
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UKG customers need custom BI 
dashboards that help them 
analyze the required data to 
gain accurate insights and make 
data-driven decisions.

Bad data costs the US $3 trillion per 
year as it leads to making the 
wrong decisions. 

Harvard Business Publishing

https://hbr.org/2016/09/bad-data-costs-the-u-s-3-trillion-per-year
https://ukg.cloudapper.com/


Customization
CloudApper offers several customizable dashboards that managers can use for predictive analysis, 
compensation analysis, employment analytics, diversity, equity, and inclusion (DEI) analytics, and more.

Time and cost savings
CloudApper’s BI dashboards help UKG customers process all the information easily - the organization doesn’t 
need to assign resources for processing the additional data - reducing costs and preventing disruptions. 

Integration with UKG software
UKG users implementing CloudApper’s BI dashboards can seamlessly integrate with their existing solutions - 
reducing data migration headaches and project delivery cycles.

Improved data visualization
CloudApper’s BI dashboards help UKG customers visualize workforce data in easily understandable charts and 
graphs - helping provide information to managers easily to identify trends and patterns.

Custom BI dashboards for UKG
CloudApper provides robust and custom BI dashboards for UKG. The platform seamlessly 

connects to UKG solutions and third-party systems, pulls the necessary data, and presents it 
visually within the dashboards. CloudApper can easily customize the BI dashboards so that 

UKG customers can view the unique information they need to understand trends, gain 
deeper insights, and make informed decisions.

UKG customers 
implement 

CloudApper, which 
integrates with 
their software.

After integration, 
CloudApper uses 

relevant data from 
UKG and 

third-party 
systems.

CloudApper helps UKG customers pull relevant data to create custom BI dashboards, 
highlighting required employee metrics and using them to uncover hidden patterns.

The BI dashboards 
can represent the 
information on its 
interface or send it 

to UKG.

Businesses using BI are five times more likely 
to reach faster decisions than those that do not.

Finances Online

Companies with CEOs that make data-driven 
decisions are 77% more likely to succeed.

Deloitte

Advantages of using custom BI dashboards for UKG

https://financesonline.com/why-is-business-intelligence-software-useful/
https://www2.deloitte.com/us/en/pages/about-deloitte/articles/press-releases/deloitte-survey-analytics-and-ai-driven-enterprises-thrive.html#:~:text=According%20to%20the%20survey%2C%20the%20CEO%20is%20lead%20champion%20in%2029%25%20of%20organizations%20surveyed%20and%20those%20companies%20are%2077%25%20more%20likely%20to%20have%20exceeded%20their%20business%20goals%20significantly.
https://ukg.cloudapper.com/


Personalize your UKG software experience

CloudApper works with

About CloudApper
CloudApper is a no-code AI platform that provides a plethora of 

customizable solutions that enhance UKG software. The platform 
seamlessly integrates with UKG and helps organizations make the most 

of their solutions by providing unique customizations. CloudApper 
empowers UKG customers to make their solutions work their way with 

its functionalities and components without integration hassles.

Import data 
from

various 
UKG solutions 

Automate 
business 

processes with 
workflow engines

Track and 
visualize data 
with custom 
dashboards

Generate 
personalized 

reports to 
manage KPIs

UKG WF Central UKG Ready UKG Dimensions UKG Pro
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