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While Capano Management is primarily a real estate development company serving its 
community for over 75 years, it also operates in diverse verticals such as hospitality, 
construction, and others. It has several multi family residences in Delaware, Pennsylvania, 
Maryland, and Florida, commercial spaces for retail stores and offices, multiple restaurants, 
and construction projects - making Capano Management a truly diversified company operating 
in the US.

Capano Management Chooses 
CloudApper for UKG Dimensions 
To Automate Employee Tip 
Recordkeeping, Job Transfer, and 
Punch Submissions.
Integration: UKG Dimensions
Customer: Capano Management
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Capano Management employs over 300 
employees across its restaurants to serve 
customers. The organization was facing 
primarily three challenges at its restaurants. 
Firstly, employee clock ins and clock outs 
were becoming a hassle and expensive - they 
needed an affordable solution. Secondly, 
employee tip recordkeeping was becoming 
difficult - they needed error-free records for 
IRS compliance. Moreover, the organization 
was having a difficult time tracking 
employees in different roles or locations. 
Capano Management was looking for a 
custom solution that could capture employee 
punches, employee tip data, and job transfer 
data - all of which will automatically be sent 
to UKG Dimensions.

After searching for a viable solution, Capano 
Management chose CloudApper RightPunch - 
an affordable and simplified time capture 
solution for UKG which was customized to 
meet their additional requirements.

Capano Management chose the 
face-matching configuration for simplified 
employee punches. Moreover, when 
employees punch out, a pop-up asks them 
about their tip amount, automating employee 
tip recordkeeping. Finally, for employees that 
need to work at other locations or multiple 
tasks, the custom solution also enables them 
to submit transfer punches. The custom 
RightPunch solution sends all of the data to 
UKG Dimensions automatically - fulfilling all 
of Capano Management’s requirements.

Challenges

Solution

To submit punches, the customized 
RightPunch solution requires employees to 
simply take their picture using off-the-shelf 
tablets that are set up across the restaurants 
in 19 stations. With RightPunch, Capano 
Management ensures that the employees 
can easily punch in and punch out, declare 
their daily tips, and submit transfer punches 
if they are assigned to different jobs or 
locations.
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With the customized RightPunch solution, 
Capano Management consistently and 
reliably records employee tips, identifies 
employees using the face-matching system, 
and keeps records of job transfers. Since 
RightPunch works with any tablet, it is 
affordable, easy to implement, and submits 
punch data to UKG Dimensions 
automatically. Moreover, employees just 
need to look at the camera to submit punches 
and declare tips.

Benefits

About CloudApper
CloudApper is a no-code app mobility platform that empowers organizations to work more 
smarter and faster from their mobile devices. We enable employees to access enterprise data 
through a single mobile app and act on it through customized modules and workflows. With 
CloudApper, you can modernize your digital ecosystem and supercharge employee productivity 
by enabling them to perform tasks from their phones - improving responsiveness, saving time, 
and increasing the bottom line.

● Affordable alternative to UKG time clocks
● Works with any Android or iOS device
● Add customizations like job transfers, 

attestations, tip submissions, and more
● Works with UKG Central, Dimensions, 

Ready, and Pro

Get in touch with us

Web :  ukg.cloudapper.com Email :  info@cloudapper.com

Affordable Use any Device Customization Works with UKG
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