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Case Study
Capturing Employee Punches in 

Groups Across 150 Locations with 
CloudApper Crew Punch for UKG

No more waiting in line to punch in. With CloudApper Crew Punch for UKG, 
supervisors at Driscoll's can bulk clock entire crews in one click, slashing 

administrative effort while delivering real-time accuracy across every 
field location.



Client Profile
Driscoll’s, a family-owned business for more than 100 
years, is one of the world’s leading brands for fresh 
berries, offering both conventional and organic 
strawberries, blueberries, blackberries, and 
raspberries. Headquartered in Watsonville, California, 
the company was incorporated in 1953 as Driscoll 
Strawberry Associates, Inc. Today, Driscoll’s operates 
a large global supply network with production and 
operations spanning multiple regions, including the 
United Kingdom and Mexico. Managing workforce 
activities across farms, production sites, and field 
teams requires efficient and reliable workforce 
management processes, particularly for time tracking 
and labor activity recording.

From Manual Crew Time Tracking to Instant Group Punching
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Challenges
Driscoll's field operations require supervisors to 
manage large groups of workers who start shifts 
together and move between tasks throughout the 
day. Recording individual punches for each 
employee created delays and added 
administrative work, while connectivity limitations 
in agricultural environments made real-time 
systems unreliable. Manual updates were also 
required whenever employees changed 
assignments, increasing the risk of timekeeping 
errors and additional effort for supervisors — and 
creating inconsistencies in UKG time data.

https://ukg.cloudapper.ai/ai-tablet-for-hr/


Solution
After evaluating available options, Driscoll's 
implemented the CloudApper Crew Punch 
solution to simplify workforce time capture for 
field crews within their UKG platform. The 
solution enables supervisors and managers to 
record time entries for groups of employees 
through a simple and intuitive interface. 
Supervisors can clock entire crews in and out, 
record meal break punches, and transfer 
employees between tasks directly from iOS or 
Android tablet, providing flexibility across 
different operational environments. The system 
operates fully offline, allowing time data to be 
captured even when internet connectivity is 
unavailable, and automatically synchronizes with 
UKG once connectivity is restored — keeping 
workforce records accurate and up to date.

How Driscoll’s Transformed Time Capture with CloudApper 
Crew Punch with UKG
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Benefits
CloudApper Crew Punch significantly improved time capture efficiency across Driscoll's field 
operations. Supervisors can now record time for entire crews within seconds, reducing the 
administrative effort previously required to manage individual punches in UKG. The offline 
capability ensures employee work hours are captured reliably even in remote agricultural 
locations, while job transfers and activity changes are recorded accurately for better visibility 
into workforce assignments. With automatic synchronization directly into UKG, Driscoll's now 
benefits from more accurate labor records, reduced supervisor workload, and a streamlined time 
capture process across all deployed locations.

Why Choose CloudApper Crew Punch Solution?
Organizations running UKG that manage large field crews often struggle with traditional time 
tracking methods that require individual punches and constant connectivity. These challenges 
can slow operations and increase administrative workload for supervisors. CloudApper Crew 
Punch simplifies crew time capture by allowing managers to record time for multiple 
employees from a single device — with all data flowing seamlessly into UKG. The solution 
supports offline data capture, tracks job transfers, and maintains accurate records that 
integrate natively with UKG Pro, UKG Ready, and UKG Pro WFM. By digitizing group time 
capture and automating synchronization with UKG, CloudApper Crew Punch helps 
organizations improve labor tracking accuracy while reducing the operational burden on 
supervisors.



CloudApper Works With All Major HCM Solutions

About CloudApper
CloudApper AI is an advanced platform that enables organizations to integrate AI into their 
existing enterprise systems effortlessly, without the need for technical expertise, costly 
development, or upgrading the underlying infrastructure. By transforming legacy systems into 
AI-capable solutions, CloudApper allows companies to harness the power of Generative AI 
quickly and efficiently. This approach has been successfully implemented with leading 
systems like UKG, Workday, Oracle, Dayforce, SAP, Paradox, Amazon AWS Bedrock and can be 
applied across various industries, helping businesses enhance productivity, automate 
processes, and gain deeper insights without the usual complexities. With CloudApper AI, you 
can start experiencing the transformative benefits of AI today.
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