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Problem Solving with hrGPT:
Streamlining HR Activities for UKG Customers

hrGPT improves engagement by enabling employees to easily access personalized data and
perform HR tasks through Al-powered messaging. hrGPT seamlessly integrates with UKG,
enabling organizations to unlock new possibilities and drive sustainable success in their HR
operations.

Reduces Stress on HR Teams
hrGPT for UKG alleviates additional burdens by automating time-consuming HR tasks,
allowing HR professionals to focus on strategic initiatives and crucial tasks.

Improves Employee Engagement
hrGPT empowers employees to access HR information, execute tasks, and submit
requests through natural language interactions - improving employee engagement.

24/7 Al Assistant
hrGPT is an on-call Al assistant that provides employees with robust support, enabling
them to access data, submit requests, and receive assistance instantly.

Optimizes Costs

hrGPT reduces the need for manual interventions from HR teams for basic tasks -
optimizing resource allocation, boosting productivity, and reducing costs for UKG users.
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hrGPT: Empower Your Workforce
with Al Messaging for HR Automation

Elevate Employee Experience
Instead of navigating complex systems or
waiting for assistance, let employees
easily engage with Al in natural
conversations to access information.

Can you please clock me in r
for the day? iy

Sure, your punch has been
successfully submitted

Transform H R Processes Here's your available PTO:
Al powered conversations reduce the Vacation: 160 hours

.. . Personal: 0 hours
administrative burden on HR teams : Sick: 0 hours

and empower employees to handle
HCM tasks independently.

| would like to apply for sick
leave tomorrow.

N Al-Powered Self-service
¢ been posted. Get well soon! . .
Through Al-based interaction and
- natural language processing,

employees can perform HR tasks and
access information to reduce
operational costs for UKG users.
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Personalized Responses
Quickly and easily deliver real-time,
personalized answers to any employee
inquiries about HR policies, benefits,
and compensation details to enhance
communication and engagement.

| am free this weekend. Are there
are any open shifts available?

Ai Yes, here are the available
4 shifts you can join.

0

Can you tell me about our
maternity leave policy?

Sure! Eligible employees are
entitled to take maternity leave
for six months. To view the full
policy, please click on the link:

Effortless Shift Coordination

Al-powered conversations simplify shift
management by allowing employees to
access schedules, request time off, bid
for open shifts, and swap shifts with
colleagues.

CloudApper's Al-Powered hrGPT

for UKG
40

Improve
employee

satisfaction
by 40%

CloudApper®

@ ukg.cloudapper.ai

Transform your employee experience with
CloudApper's Al-powered custom solutions for
UKG. Users simply talk to our system in their
own natural language to streamline tasks,
simplify data access, and improve
decision-making. Boost productivity with
seamless HCM automation and Al-driven
processes for a more efficient workforce.

Let’s put Al to work for HCM

@ CloudApper
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Benefits of Using CloudApper hrGPT
for HCM Automation

Enhanced Employee Self-Service

Empower employees with Al-powered self-service that helps them execute
HR tasks. Employees can request PTO, access schedules, view accruals,
submit time punches, and more through natural messaging interactions.

Easily Customizable

hrGPT easily adapts to your evolving workforce, policies, and systems - making
it the ideal Al assistant for your employees that is tailored to specific business
needs of customers.

Simplified Al Integration

hrGPT is not a basic chatbot - it's powered by a holistic platform that
simplifies Al integration into enterprise systems like UKG, keeps you on the
cutting edge, and orchestrates all workflows seamlessly.

Personalized HR Policy Requests

CloudApper hrGPT utilizes Al to understand employees' diverse requests and
easily aligns them with your organization's HR practices - delivering
personalized and accurate responses.

Automated Workflows

hrGPT reduces manual processes by automating workflows easily. The solution
processes actions automatically in response to employees' questions, requests,
and requirements - boosting operational efficiency.

How Does CloudApper Work?

Our solution specialists will gather your requirements and quickly deliver a customized
solution that is tailored to your specific needs.

t

Our solution experts A solution specialist Your solution is delivered
scope out your develops the software within days to boost
requirements. automatically using Al. your ROI.
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Notable Customers
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About CloudApper

CloudApper is revolutionizing the way businesses operate by harnessing the power of
artificial intelligence. Our versatile platform empowers organizations to easily integrate Al
into their enterprise systems, automating workflows, streamlining processes, and
optimizing performance across various domains, including HR, time and labor
management, and beyond. Our flagship product for HCM, hrGPT, serves as a 24/7
Al-powered HR assistant, providing personalized support and delivering unparalleled
value to businesses of all sizes. As a trusted partner, we are committed to transforming
industries and enabling our clients to thrive in the age of Al-driven innovation.

CloudApper Works With UKG
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