
Your Business Is Unique.
Your HCM Should Be Too!

WorkBridge®CloudApper

Key Benefits for Your Customers

ukg.cloudapper.ai/workbridge

CloudApper WorkBridge is the AI-native layer that makes
                                                        run the way you want.

sales@cloudapper.aiWorkBridge®CloudApper

Pro WFM Ready Pro

What is CloudApper WorkBridge for UKG?
CloudApper WorkBridge is an AI-native platform that acts as a custom layer on top of 
your existing UKG system. We don’t replace UKG; we personalize it. WorkBridge sits 
outside your core UKG system, e.g., UKG Pro, Ready, and Pro WFM—connecting, 
extending, and automating unique workflows, integrations, calculations, and features that 
UKG can't handle out of the box.

Zero Risk

UKG core data 
& stability 

remain 
untouched

Fast Delivery

Solutions 
built in 

days/weeks, 
not months

Lower Cost

Dramatically 
reduces custom 
development & 

PS hours

Future-Proof

Works across  
the UKG suite 

& 3rd-party 
systems

Full Control

Customers & 
partners can 

build & maintain 
solutions
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From Gap to Solution in Days

Share Your 
Software Needs

Tell us your UKG workflows, 
rules, and compliance & 
integrations needs.

2 We Build Your 
Software

Your custom app, AI workflow, 
or integration is built and 
delivered in days.

You Get Your 
Software

Deploy, scale, and 
migrate across your 
UKG system – forever.

The AI Layer That Makes UKG Fit Your Needs

Add Missing Features
Build custom web & mobile solutions, forms, AI chatbots, payroll calculations, 
and more  — in days, not months.

Automate Complex Workflows
From multi-state compliance to union rules, WorkBridge handles them.

Future-Proof Continuity
Migrating from legacy systems or across UKG solutions? Your WorkBridge 
layer moves with you. No rebuilds. No data loss.

Connect Anything
Pre-built integrations to 100+ systems. Or build your own in minutes.

AI-Powered Insights
Dashboards, predictive analytics, and real-time alerts — all in one place.

You Call the Shots
No more “that’s not supported.” If you can dream it, WorkBridge builds it.
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How WorkBridge Helps You Win More UKG Deals?

Out-of-the-box functionality gaps (union 
rules, compliance, custom logic)

Long custom development cycles & 
high PS costs

Complex integrations & 
specialized reporting needs

Unique mobile experience 
requirements

Rapidly build tailored workflows and 
compliance solutions on top of UKG

AI-powered assistant & 
automation demands

UKG customers often need 
capabilities that go beyond standard 
functionality — such as complex union 
rules, custom compliance logic, 
deeper integrations, specialized 
reporting, tailored mobile experiences, 
or AI-driven automation. CloudApper 
WorkBridge enables you to extend 
UKG quickly using an AI-native, 
zero-code platform, allowing you to 
build custom workflows, integrations, 
and intelligent assistants directly on 
top of UKG Pro, Ready, Pro WFM, or 
HRSD — without long development 
cycles or costly custom projects.

Customize and Enhance Your UKG Experience
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CloudApper WorkBridge: 
Leverage our Growing Solution Portfolio
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hrPad
AI-powered tablet 
solution for timekeeping, 
HR support, compliance, 
training & more.

UKG Sync
Enables bi-directional data 
integration between UKG and 
third-party systems.

hrGPT
Uses conversational AI 

to automate HCM tasks, 
requests, and HR 

queries.

Reference Check
Replace manual outreach with 
automatic reference requests, 
mobile-friendly forms & 
instant data sync.

SubConnect
Substitute request 
automation for K-12 
school districts. Works 
with Ready and Pro.

Mileage Tracking
Automatically track field 
employees’ mileage by 
route and sync precise 
reimbursements to UKG.

Analytico
Unleash the full potential of 
your data with stunning 
dashboard designs and 
personalized reports.

Bidding
Simplify shift bidding, job 
bidding, and vacation bidding 
into a single platform.

Tip Management
Capture & normalize 
gratuities for payroll 
compliance.

Step Pay Progression
AI to automatically track and 
calculate wage progression 
for accurate payroll.

AI Recruiter
Automate hiring with AI to 
screen, schedule, and 
engage candidates—faster 
and smarter.
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Real-World Success Stories by Vertical

Manufacturing
● Automated gang/line time 

adjustments, 
donning/doffing pay & 
incentive calculations (Pro 
WFM)

● Custom HRIS forms + 
vehicle inspection 
integrated with Pro WFM + 
Pro + HRSD

● Piece rate, specialty pay & 
bonus automation during 
WFC → Pro WFM migration

Healthcare
● Union-driven step pay, 

seniority logic, rolling 
overtime & accrual 
carryover automation (Pro 
WFM)

● HIPAA-compliant mileage 
tracking for 3,000+ field 
staff tied to patient visits

Public Sector / 
Education

● Rebuilt legacy PAR, PDQ, 
leave requests & shift 
assignment workflows as 
modern apps (Pro + Pro 
WFM)

● Automated substitute 
teacher management & 
reference checks (UKG 
Ready)

Retail
● Commission vs hourly 

pay automation with POS 
integration & retroactive 
adjustments (Pro + Pro 
WFM)

● Custom hrPad kiosk with 
location-based transfers 
& role-specific rules

Services & 
Distribution

● BUMEG management & 
automated PTO accrual 
enforcement (Pro)

● Field operations platform 
with route-based time 
tracking, billing & invoicing 
(Ready + Custom Platform)

● Mobile contractor 
onboarding with 
photo/document capture 
(Pro + HRSD)

Ready to extend UKG the way you need it — faster and more affordably?
Request a personalized WorkBridge demo configured with your specific 

UKG workflows, rules, and requirements.

Contact Us

https://twitter.com/CloudApperAi
https://youtu.be/AkAzdzKjow8
https://www.linkedin.com/company/cloudapperai/
mailto:sales@cloudapper.ai
mailto:sales@cloudapper.ai
https://ukg.cloudapper.ai/workbridge
https://ukg.cloudapper.ai/workbridge
mailto:sales@cloudapper.ai

