
Transform Productivity with 
AI-Driven, SMS-Based HCM 
Automation for UKG

CloudApper® Solution Community for



Elevate Employee Engagement: 
CloudApper's AI-Powered Messaging 
Solutions for UKG

Transform the way you interact with your 
employees using CloudApper's custom solutions 
for UKG. Our AI-powered platform offers 
customizable employee experience solutions 
that enable organizations to communicate with 
their employees via SMS, email, or messaging 
services like WhatsApp. With CloudApper, UKG 
customers can improve productivity by 
automating WFM/HCM tasks, more easily 
accessing data, and fostering communication in 
a convenient way.
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Insert UKG Into the Flow of Work 
With AI For Any WFM/HCM Need
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Shift Optimization
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Employee Engagement

HCM Actions

Employee Self-Service
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Transform Employee Communication & 
Automate WFM/HCM Tasks
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Employee Self-Service

Send Surveys

Optimize Shift Management

Automate Alerts

The biggest advantages of using RightPunch are 
its ease of use and how cost-effective it is 
compared to standard biometric time clocks.

Dave Laroche
IT Manager, YMCA-YWCA of Winnipeg Manitoba, Canada

The CloudApper mobile app helps us seamlessly 
interface with our enterprise HCM system.

Stefanie Swalgen
VP of human resources, Potpourri Group

We Support All Major Communication Channels, Including:

Our solutions can be customized to automate nearly any function! 
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With CloudApper’s powerful AI platform, we can deliver custom solutions that help 
employees more efficiently access data and perform WFM/HCM tasks while streamlining 
organizational communication. Here are some example use cases:

Enable employees to easily submit time, check 
schedules, take PTO, and more through natural 
SMS conversations.

Manage and optimize employee shifts by allowing 
them to bid for shifts, swap shifts with colleagues, 
and bid for vacation. 

Shift Optimization

AI Employee Engagement
AI powered  two-way communication with 
employees  for surveys, alerts, and more via SMS, 
email, WhatsApp, or other messaging services.

HCM
Streamline applicant tracking and engage with job 
seekers to more effectively manage recruitment and 
onboarding processes.

Employee Self-Service
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Customizable Employee 
Experience Solutions for UKG
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Improved Accessibility
Our solutions make it easier for employees to access information and perform 
WFM/HCM tasks. They can access and update data, receive auto-alerts, and 
work more efficiently without apps or logins via SMS, WhatsApp, Slack, etc..

Seamless Integration 
CloudApper’s solutions seamlessly integrate with UKG Workforce Central, 
Ready, Dimensions, and Pro. With a simple installation and setup process, our 
team can have you up and running within a few minutes!

Faster Communication
With CloudApper, communication between employees and managers is faster 
and more efficient. Employees can receive important real-time alerts and 
notifications, ensuring they are always up-to-date with the latest information.

Improved Employee Engagement
Our solutions improve employee engagement and satisfaction by giving 
employees control over their HR and WFM processes. When employees can 
more easily access data and execute tasks,  they feel more engaged and 
empowered in their work.

Frees Up HR Teams
CloudApper's solutions empower HR staff by automating routine tasks, 
enabling them to focus on strategic activities and fostering self-service 
capabilities for employees.
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Benefits of Using CloudApper Employee 
Experience Solutions for UKG
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How Does CloudApper Work?
Our solution specialists use CloudApper to efficiently make your software without writing 
a single line of code. Our platform utilizes AI to automatically create the software and 
simplify any customization needs.

Pitch your software 
requirements to our 
solution experts.

A solution specialist 
develops the software 
automatically using AI.

Your solution is delivered 
within days to boost 
your ROI.
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Not only does CloudApper create software automatically, it also includes every element 
that’s necessary to deliver modern, feature-rich applications. From analytics dashboards 
to robust reports to complex workflow automation and system integration, our 
experienced team can leverage CloudApper to make the software you need without the 
added complexity of having to write, manage, and compile software code.

An Enterprise-Grade Platform

Our team has 20 years of experience working on large enterprise 
software deployments with companies and government agencies 
around the world. We provide “white glove” services
through our account management, customer success,
solution specialist, and technical teams.
We have resources around the world
to provide 24/7 customer support.

Project & Support Services
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Select UKG Customers

About CloudApper
 

Discover the non-technical toolkit that revolutionizes UKG solutions. CloudApper's AI 
platform seamlessly enhances UKG by effortlessly adding custom features and filling 
functional gaps. Elevate efficiency and productivity with our multichannel employee 
experience solutions, automating WFM/HCM tasks and communication across SMS, 
email, and messaging services. Experience lightning-fast, personalized solutions that 
empower UKG customers to operate at their best. Unleash the full potential of UKG with 
CloudApper AI.

Email: info@cloudapper.comWeb: ukg.cloudapper.com

CloudApper Works With

UKG WF Central UKG Ready UKG Dimensions UKG Pro
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